Comprehensive Cardiac Care, pllc

Welcome To Our Practice
Insurance Cards: Must be shown at each visit. Please bring your insurance card to every visit.
Copays: Copays will be paid at each visit.

Insurance Participation: A single insurance company may have many different plans. We may not
participate in your particular plan. It is your responsibility to determine whether the doctor participates
with your plan. We also ask that you become knowledgeable of the services that are not covered under
your particular plan. If you have any questions concerning non covered services please call your benefits
administrator. We will do our best to assist you with this.

Managed Care Referrals: If you are a member of an HMO or a managed care plan you must have a
referral from your primary care physician prior to your visit. Comprehensive Cardiac Care will not be
able to request a referral on your behalf. Patients should assume the responsibility of knowing how
many visits have been extended for cardiology services and when your referral expires.

Patient Statements: You will be kept informed of what is happening with your insurance claim by
means of and “EOB” (explanation of benefits) which is sent to you by your primary insurance carrier.
Soon after we receive an EOB from your insurance and determine your out of pocket expense, we will
send you a statement requesting payment. If you do not respond to the first request for payment, we
will send a reminder. If you do not respond to the second notice, we may send your account to our
collection agency. Comprehensive Cardiac Care will not pay collections fees, all fees that are incurred by
the collection agency will be your responsibility to pay.

My signature below acknowledges my understanding of all policies.

Signed Date
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